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SECTION A — YOUR DETAILS

Full Legal Name * Student ID / US| *
Course Enrolled In Year of Enrolment
Email Address * Phone Number
Preferred Contact Method Best Time to Contact

SECTION B — TYPE OF REQUEST

m Complaint about WEG services, staff or facilities
m Appeal against an assessment decision

m Appeal against a course progress or attendance decision

SECTION C — DETAILS

Date(s) the issue occurred

Names of staff/trainers involved (if applicable)

Description of complaint / grounds for appeal (use additional pages if needed)

WYATT EDUCATION GROUP
RTO 46003 | CRICOS 041308 | ABN 59 642 524 436 | ACN 642 524 436 | ASQA-Accredited since 2023 Page 1 of 2

SECTION D — OUTCOME REQUESTED
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What outcome are you seeking?

SECTION E — SUPPORTING EVIDENCE

Documents / evidence attached (list below)

Acknowledgement within 2 business days. Written decision within 20 business days. If dissatisfied with outcome, you
may escalate to the Overseas Students Ombudsman (OSO): www.ombudsman.gov.au | 1300 362 072.

Signature * Date *
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